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Abstract
This study aimed to identify the perception of parents of students attending private schools in the city of 
Tubarão, SC, Brazil, about the influence of community-wide quarantine due to COVID-19 on the interactions 
with their children. This exploratory and qualitative field research included semi-structured interviews 
held with ten families. Several aspects related to the quarantine were investigated, such as changes in the 
families’ routine, feelings the parents experienced in the interactions with their children, difficulties faced 
in these interactions, and positive aspects. The interviews were assessed according to content analysis, 
from which categories of research emerged. The results revealed changes in the families’ routine caused 
by distance education, less social contact, task overload, and impacts on professional life. The feelings the 
parents experienced included fatigue, guilt, stress, and emotional responses, adaptation to the change of 
roles, difficulty in implementing distance education, and more dependent children. A few positive aspects 
were mentioned: closeness, more mature children, and more affectionate interactions. A few families did 
not identify positive aspects. The results show the parents’ lack of preparation to deal with the new 
contingencies, the importance of providing preventive parental guidance, and the need to assess the 
impact of the methods adopted to implement distance education.

Keywords: parent-child relations, covid-19, quarantine, homeschooling, children

CONTENÇÃO SOCIAL E RELAÇÕES FAMILIARES: A QUARENTENA DA COVID-19  
E A INTERAÇÃO PAIS-FILHOS

Resumo 
Este estudo teve como objetivo identificar a percepção dos pais de alunos de escolas privadas do município 
de Tubarão (SC) acerca da influência da quarentena em decorrência da pandemia de COVID-19 na sua in-
teração com os filhos. Trata-se de uma pesquisa de campo em nível exploratório e qualitativo que foi 
desenvolvida a partir da realização de entrevistas semiestruturadas com 10 famílias da cidade. Foram in-
vestigados os seguintes aspectos relacionados ao período de quarentena: mudanças ocorridas na rotina 
familiar, sentimentos vivenciados pelos pais em sua interação com os filhos, dificuldades encontradas 
nessa interação e aspectos positivos vivenciados. As entrevistas foram avaliadas a partir do método de 
análise de conteúdo, sendo determinadas as categorias de análise. Os resultados mostraram mudanças na 
rotina relacionadas à prática da educação a distância, diminuição do contato social, sobrecarga de ativida-
des e impactos na vida profissional. Com relação aos sentimentos vivenciados pelos pais, destaca-se a 
dificuldade de identificação deles, além de serem referidos cansaço, culpa e estresse. Como dificuldades 
encontradas, foram apontadas reações emocionais, adaptação à mudança de papéis, dificuldade em aplicar 
a educação a distância e filhos mais dependentes. Poucos foram os aspectos positivos vivenciados referi-
dos, sendo eles a aproximação, amadurecimento e aumento da demonstração de afeto. Algumas famílias 
não identificaram aspectos positivos. A partir dos resultados, destaca-se o despreparo dos pais para lidar 
com as novas contingências e a importância da realização da orientação de pais de forma preventiva, além 
da necessidade de avaliação do impacto dos métodos utilizados na aplicação da educação a distância.

Palavras-chave: relações pais-filho, covid-19, quarentena, homeschooling, crianças

CONTENCIÓN SOCIAL Y FAMILIA: LA CUARENTENA DE COVID-19 Y LA 
INTERACCIÓN ENTRE PADRES E HIJOS

Resumen
Este estudio tuvo como objetivo identificar la percepción de los padres de alumnos de escuelas públicas del 
municipio de Tubarão (SC) sobre la influencia de la cuarentena por COVID-19 en la interacción con sus hi-
jos.  Una investigación exploratoria y cualitativa que se desarrolló a partir de entrevistas semiestructuradas con 
10 familias. Los resultados se obtuvieron a través del análisis de contenido, que mostró cambios en la rutina, 
menos contacto social, sobrecarga de actividades e impacto profesional. Los padres mencionaron la fatiga, la 
culpa y el estrés como sentimientos experimentados. Se mencionaron como dificultades encontradas las reac-
ciones emocionales, la adaptación al cambio de roles, las dificultades con la educación a distancia y el aumento 
de la dependencia. Se mencionaron pocos aspectos positivos. A partir de los resultados, se pone de manifiesto 
la falta de preparación de los padres para afrontar nuevas contingencias, la importancia de la orientación pa-
rental preventiva y la necesidad de reevaluar la forma en que se lleva a cabo la educación a distancia.

Palabras-claves: relaciones padres-hijo, covid-19, cuarentena, homeschooling, niños
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In early 2020, the world faced an unprecedented challenge: the coronavirus, which 

causes COVID-19. The outbreak began in December 2019 in Wuhan, China, and rapidly spread to 

various regions around the globe, causing different impacts and much concern. The COVID-19 

epidemic is compared to other severe epidemics, such as influenza in 1918; the virus is highly 

transmissible and clinically severe (Freitas, Napimoga & Donalisio, 2020). On January 30, 2020, 

the World Health Organization [WHO] (2020) declared COVID-19 a public health emergency of 

international concern. More than 214,000 cases had already been reported and confirmed 

worldwide only three months after its outbreak.

Before identifying the pathogen, later named severe acute respiratory syndrome 

coronavirus 2 (SARS-CoV-2), six coronavirus species were already known to cause human 

disease (Gao, 2018). Two of these caused severe outbreaks of respiratory infections in 2002, 

2003, and 2012 (Zhong, 2003; Zaki et al., 2012, as cited in Zhu et al., 2020). The pathogen 

identified in Wuhan at the end of 2019 was classified as a new species of coronavirus previously 

unknown: SARS-Cov-2, corroborating the possibility of a periodic emergence of new coronaviruses, 

considering its high prevalence, wide distribution, and frequent genetic recombination (Zhu  

et al.,2020).

Coronavirus is part of a group of viruses that cause respiratory infections, and COVID-

19’s primary symptoms include cough, fever, runny nose, sore throat, and difficulty breathing. Its 

effects range from a cold to severe pneumonia (Ministry of Health, 2020c). Recent studies show 

that the effects go beyond respiratory infection, possibly affecting the neurological system, 

mental health, cardiovascular system, smell and taste, vascular system, skin, and the respiratory 

and gastrointestinal tracts (Aguiar et al., 2022). In some cases, it leads to severe conditions that 

may be fatal (Xu, Li, Tian, Li, & Kong, 2020).

The transmission of COVID-19 occurs mainly through direct contact with saliva expelled 

by those infected, but it can also happen through contact with contaminated objects or surfaces. 

The coronavirus outbreak led to the sixth Public Health Emergency of International Concern 

(PHEIC) declared by the United Nations (UN), with the greatest significant impact due to its 

extraordinary nature and the potential to spread between world regions (Ventura, Aith & Rached, 

2021).

The first case of coronavirus contamination, a 60-year-old man who had recently 

traveled to Italy, was confirmed in Brazil on February 26. At that time, the Ministry of Health had 

not yet considered the coronavirus a critical threat, claiming that transmission and contagion 

would not be significant, as the country was not going through winter at that time, as was the 

case in most countries facing high rates of contamination (Ministry of Health, 2020a). By then, 

8,230 cases had already been confirmed worldwide (WHO, 2020d).

The WHO declared a coronavirus pandemic fourteen days after the first case was 

confirmed. Transmission was relatively low in the first few days but grew exponentially in the 

following months. After an intense battle against the virus and its variants, at the end of 2022, 

Brazil had 3,633,128 confirmed cases of COVID-19, 693,853 deaths, and 34,938,186 recovered 
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cases. All Brazilian states reported contamination cases (Ministério da Saúde, 2020d). On a 

global scale, the COVID-19 pandemic has become one of the most significant challenges of this 

century.

In March, less than a month after the decree, the criteria that should be applied by local 

health authorities to prevent the spread of the virus across the country were regulated. Decree 

No. 356, from March 11, 2020, published in the Diário Oficial da União [Official Gazette of the 

Federal Government], determined that individuals with suspected, probable or confirmed 

COVID-19 should undergo laboratory and clinical investigation. According to medical 

recommendations, these individuals should isolate themselves at home or hospital for 14 days, 

which could be extended if needed. Quarantine measures were also determined and should be 

applied by the state, municipal, and Federal District health departments, state health ministers, 

or higher instances at each management level. Such a measure was to be adopted for 40 days 

and was later extended (Ministério da Saúde, 2020b).

On March 21, the President of the Republic determined which essential services should 

not be suspended during community containment measures. Such critical services include health 

care, public safety, water supply, sewage and garbage collection, electricity and gas supply, public 

lighting, postal services, and environmental inspection. The following day, employment contracts 

were suspended for four months (COVID-19 Legislation, 2020).

Unlike the concept of social isolation, which refers to the separation of infected 

individuals from others, community-wide quarantine concerns the protection of healthy 

individuals, regardless of having had contact with the virus, in addition to restrictions on the 

functioning of any activity that involves crowding of people; such measures are imposed by 

authorities (Brooks et al., 2020). Therefore, after implementing the “quarantine law,” the states 

determined the closure of schools, churches, shops, public squares, and everything that involved 

potential transmission. The population was instructed to keep social distancing and stay home 

(Vasconcelos, Feitosa, Medrado, & de Brito, 2020).

In Santa Catarina, community containment measures began on March 17, when the  

state governor decreed those classes in all teaching schools, masses, and religious services,  

and crowded events and activities were suspended for 30 days, starting on the 19th. Public 

transportation, non-essential activities, businesses (such as shopping malls, gyms, restaurants, 

and shops in general), and the entry of new guests in hotels were also suspended. In the 19th, 

people were forbidden from staying in public, collective spaces. Such decrees were extended 

several times as contamination progressed (COVID-19 – State Decrees, 2020).

The community-containment measures applied due to the pandemic significantly 

impacted life in society. The stoppages affected the economy, and despite government measures 

aimed at maintaining jobs, such as the temporary suspension of employment contracts, 5 million 

jobs were lost in the first months of 2020. The most affected were informal workers, making up 

3.7 million jobs lost, representing three-quarters of the population affected by unemployment 

(Brazilian Institute of Geography and Statistics [IBGE], 2020).
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Those who had not lost their jobs needed to adapt to a new working format – remote 

work, which was a considerable challenge, as it demanded individuals to learn how to work 

mediated by technology and organize teams differently. Additionally, there was a need to 

establish boundaries between one’s public and private life (Brant & Mourão, 2020).

Instability permeated everyone’s lives, and the risk of unemployment, the need for 

subsistence, and the overload of domestic chores, parental care, working outside the home, or 

working from home became significant stressors, coupled with the little or no opportunities 

people had to exercise their individuality (Melo et al., 2020). This new way of working is no 

longer regulated by the hours worked. Instead, one must meet goals, while the managers’  

control over workers is no longer limited by public life, as it invades the workers’ private  

lives; one needs to remain available and responsive to avoid any impression of idleness, even 

though housework and family relationships directly compete for the workers’ time (Branto & 

Mourão, 2020).

Not only adults were affected by community-wide containment measures. According to 

the United Nations Educational, Scientific and Cultural Organization, UNESCO (2020), 

approximately 1.5 billion children and adolescents stopped attending school due to such 

measures. Universities and kindergartens had their activities suspended, and distance education 

was the alternative teaching mode. 

Homeschooling has been a common practice for a long time in more than 60 countries; 

hence, parents in these places have an advantage. However, homeschooling has not been allowed 

in Brazil since the court decision with general repercussions from September 2018 (Extraordinary 

Appeal No. 778141, 2018); hence, the Brazilian education system and families were unprepared 

for having a homeschooling-like experience. Only in May 2022 did the proposal to regulate the 

practice reach the Brazilian Senate to be evaluated after approval by the Chamber of Bill 

1338/2022, which governs the practice of homeschooling in primary education, which is still in 

progress (Bill No. 1338, 2022).

Homeschooling occurs in the private sphere, and, as a rule, children are educated by their 

caregivers (Brito, Síveres, Mercado & Neves Júnior, 2020). However, there are some differences 

between homeschooling and the context experienced during the pandemic. Homeschooling 

emerged as an initiative of parents, who opted for this model based on their dissatisfaction with 

school education. Hence, the family becomes fully responsible for the academic education of its 

child and has discretionary freedom to follow a formal curriculum (Barbosa & Evangelista, 2017), 

which is not necessarily directed equivalent to that of schools. Unlike homeschooling, how 

education was implemented during the pandemic in Brazil due to community-wide containment 

measures is supported by Decree No. 9057, from May 25, 2017. Hence, distance education 

(Decree No. 9057, of May 25, 2017) is the term used in this paper to refer to the educational 

practice adopted during the pandemic. Thus, homeschooling is the background here as it is the 

closest to the educational model adopted in this context.
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Thus, distance education is not governed by family criteria, nor does it depend on their 

interest in applying this education format, but the Ministry of Education governs it. Virtual 

learning environments and online classes are the tools adopted in distance learning, and 

caregivers and teachers need to work together to educate children (Brito et al., 2020).

For the early elementary school years, practical and structured scripts should be followed 

under the supervision of parents and teachers’ guidance. Students attending middle school’s final 

years and high school were more autonomous, but virtual learning should still be implemented 

under the parents’ supervision and guidance (Ministério da Educação, 2020).

In this context, most of the population stayed home full-time (Marques et al., 2020). In 

a review of the evidence concerning the psychological impact of the community-wide quarantine, 

considering previous viral outbreaks, feeling isolated from the rest of the world, boredom, and 

frustration were associated with staying at home, loss of routine, and decreased social and 

physical contact with others, which led the participants to experience anxiety. A higher prevalence 

of negative emotional responses was also found, such as fear, sadness, irritability, insomnia, 

anxiety, anger, and depressed mood, among others (Brooks et al., 2020). Vasconcelos et al. 

(2020) also point out stress, anxiety, fear, and anger as effects of social isolation. The 

community-wide quarantine imposed due to the COVID-19 pandemic resulted in specific 

psychological effects, which may also be considered in the long term (Rubin & Wessely, 2020).

While much is being discussed about the virus and how to fight it, the consequences of 

the community having to stay at home on family relationships, especially between parents and 

children, have received little attention from researchers and crisis committees dedicated to 

fighting the coronavirus (Marques et al., 2020). The context experienced by families during the 

pandemic significantly affected family dynamics, with parents and caregivers from different 

parts of the world facing the challenge of reconciling work from home (when it was an option), 

housework, work overload, stress, and childcare. In turn, children and adolescents may experience 

irritation due to a lack of mobility, contact with other family members and friends, and 

interrupted school routine, which may lead to more aggressive and disobedient behavior 

(Marques et al., 2020).

Thus, interactions between family members are affected by the context experienced by 

its members and can be affected by periods of crisis or reorganization, considering that there is 

a relationship between the behavior of caregivers of children and adolescents and environmental 

variables (Leme & Bolsoni-Slilva, 2010 as cited in Rocha & Gurgel, 2018). A family can be 

considered a group of people who interact and act together, forming a social group that aims to 

develop care and mutual protection skills among its members. However, it is important to note 

that this is not the only definition among psychology and sociology scholars, considering existing 

cultural diversities (Banaco, 2008). Thus, in terms of behavior, a family, which is an essential 

learning context, is a system in which the attitudes of its members affect each other.

In this learning context, parents are the main socializers for most children during the 

first years of life, modeling attitudes that are consistent with social norms (Shofield & Abraham, 
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2017). As observers of what happens around them, people have as a model what is observed, and 

children, in particular, have their parents or caregivers as their primary role models (Bandura & 

Watts, 1996). Children learn by imitating the adult behaviors they observe, supported by social 

contact (Bandura, 1986).

The family context involves several contingencies: a relationship between at least two 

individuals, relationships between other individuals and the first two, relationships established 

by different  social groups with this group, etc. The individuals integrating this group are part of 

the family context and influence the behavior of other family members (Banaco, 2008). Governed 

by their contingencies, each family group has its specific functioning based on the behavior of 

each member, and despite being structurally distinct, families generally and ideally provide 

emotional support to their members, favoring healthy development (Teodoro & Baptista, 2020).

As a system, a family is based on regulatory structures that provide stability; hence, it 

needs to adapt to new contingencies (Salvador et al., 2016). It plays a vital role in mediating the 

relationship between individuals and society, especially regarding feelings of instability in 

relationships. It consolidates its members’ potential ability to adapt to the environment (Teodoro 

& Baptista, 2020). However, a family may be either a support or a stressor. As a stressor, a family 

hinders one’s coping with crises and fails to fulfill its functions (Marshall & Henderson, 2014).

The community-wide containment measures intensified family life, considering that, in 

many cases, the support network that used to help parents take care of their children (e.g., 

daycare centers, schools, health services, grandparents, and uncles) became inaccessible (Melo 

et al., 2020). For this reason, activities related to school, work, domestic chores, and leisure 

activities were performed at home, and the entire family shared the same space, decreasing the 

time people spent leisurely, resting, promoting relationships, and facilitating physical and mental 

recovery (Brant & Mourão, 2020).

Intensified contact within the home may lead to increased tension and more conflicts, 

favored by stressors characteristic of the pandemic context. The educational demands of children 

require adults to dedicate their time to support them; however, the parental stress resulting from 

an overload of responsibilities and the psychological impacts caused by the quarantine may lead 

to anxiety, irritability, and impatience, hindering the parents’ ability to meet their children’s 

needs. Children may also become stressed due to restricted mobility, the impossibility of 

interacting with their peers and other important people from their social milieu, and expressing 

aggressive behavior as a response to external demands. They may also present other behavioral 

changes, such as problems concentrating, irritability, fear, restlessness, boredom, feelings of 

loneliness, and changes in sleeping and eating patterns due to the pandemic (Melo et al., 2020).

Thus, considering the unprecedented nature of the COVID-19 pandemic, this study aims 

to answer the following question: What is the perception of parents of students attending private 

schools in the city of Tubarão, SC, Brazil, regarding the influence of the community-wide quarantine 

due to the COVID-19 pandemic on their interaction with their children? Hence, to achieve this 

objective, we sought to identify the following aspects related to the quarantine: the changes 
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imposed on the family routine, the feelings the parents experienced in the interaction with their 

children, and the difficulties and positive aspects observed in this interaction during this period.

Method

This study is field research with a qualitative and exploratory approach. Field research is 

intended to “gain information and/or knowledge about a given problem for which an answer is 

sought, [...] or discover new phenomena or the relationship between them” (free translation) 

(Lakatos & Marconi, 2005, p. 83), being characteristic of this method the collection of data from 

people (Fonseca, 2002).

It is considered exploratory research because the objective of this method is to obtain 

greater familiarity with the problem and make it more explicit. This method is adopted when 

there is still little scientific data on the subject (Gil, 2002).

The approach adopted here is qualitative because it “is not concerned with numerical 

representation, but rather with deepening the understanding of a social group [...]” (Gerhardt & 

Silveira, 2009, p. 31), being interested “in the history of events and their interdependencies” 

(free translation) (Rauen, 2018, p. 190).

2.1 Participants

This study’s sample comprised ten families, each consisting of 2 adults - father and 

mother, and child(ren). Although both adults were invited to participate, only the mothers were 

interviewed due to their availability. The participants were selected according to the inclusion 

criterion: men and women with children between 6 and 10 enrolled in a private school in Tubarão, 

SC, Brazil. There were no exclusion criteria. Convenience sampling was adopted, and the sample 

characterization is presented in Table 1.

Table 1

Sample’s characterization

Participant Sex Profession Partner’s profession No. of children Children’s age

E1 Fem. Lawyer (Single) 2 8 and 10

E2 Fem. Educational assistant Social worker 2 8 and 12

E3 Fem. Self-employed Maternity coaching Industrial mechanic 2 8 and 3

E4 Fem. Not employed Grocery store manager 2 7 and 11

E5 Fem. Self-employed – Beauty field (Single) 1 7

E6 Fem. Not employed Dentist 1 6

E7 Fem. Hairdresser/Manicure (Single) 1 8

E8 Fem. Teaching Assistant Factory worker 2 7 and 11

E9 Fem. Not employed Broadcaster 2 4 and 7

E10 Fem. Condo Property Manager Truck driver 1 6

Note. Source: Developed by the author, 2023.
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2.2 Instruments and procedures

The participants were contacted by telephone and invited to participate in the study. 

After providing their consent, the participants received clarification regarding the study’s 

objectives, ethical aspects such as confidentiality of their information, autonomy, risks, and 

benefits, and procedures that would be implemented during and after the interview. After which, 

they signed free and informed consent forms.

The interviews were based on a semi-structured script that included open-ended 

questions addressing the research objectives, such as: “How have you experienced the stay-at-

home orders?”; “What was your family routine like before these measures?”; “Do you think that 

staying home interfered with how you interact with your children?”; “In your perception, what 

difficulties have you encountered in the interaction with your children during the community-

wide quarantine?” etc. The participants were encouraged to provide additional information if 

they wanted. All interviews were face-to-face and lasted 40 minutes on average. We complied 

with the health protocols in force, maintained the minimum social distance required, wore 

facemasks, and conducted the interview in a well-ventilated environment. The interviews were 

audio recorded, and confidentiality was ensured by holding the discussions in a private room.

Data were collected after the study was submitted to and approved by the Institutional 

Review Board at the Universidade do Sul de Santa Catarina – UNISUL, according to guidelines 

established by resolutions 466/12 and 510/16, Brazilian National Health Council (Opinion No. 

4,174,040).

2.3 Data Treatment and Analysis

The interviews were transcribed and analyzed based on the Content Analysis technique, 

which is “a set of communication analysis techniques, which uses systematic and objective 

procedures for describing message content” (free translation) (Bardin, 1997 as cited in Campos, 

2004, p. 612). The interviews were processed according to units of analysis and code categories.

Results

The interviews were analyzed according to the participants’ perceptions of how the 

community-wide quarantine intended to fight COVID-19 influenced their interactions with their 

children, as follows.

3.1 Changes in the family routine

The first aspect concerns changes in the family routine during the community-wide 

quarantine. The emerging categories included distance education, less social interaction, overload of 

activities, and impacts on professional life.

Distance education stands out as a category because it was mentioned in all interviews. 

It was an expected finding, considering that, according to previously mentioned government 

decrees, all students should receive education at home. The schools the children attended 
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adopted a mixed model, i.e., synchronous videoconferences and asynchronous online classes. 

Such a model requires parents or legal guardians to become involved, demanding they spend a 

large portion of their families’ routine in their children’s learning process, as the following 

statements show: “I spend four hours a day being a teacher” (Interviewee 1); “We needed to 

create an environment for them to attend classes” (Interviewee 4); “I had to support her during 

school assignments and watch the online classes with her” (Interviewee 7).

Less social interaction was manifested in the interviews as aspects such as lack of contact 

of the children and their peers, of the family with the religious community (due to restricted 

religious services), and with members of the extended family. This aspect inherent to a quarantine 

process was also observed in previous viral outbreaks such as SARS, Ebola, H1N1 influenza, and 

Middle East respiratory syndrome. Such a context may cause feelings of isolation from the rest 

of the world, and frustration may be aggravated by the impossibility of engaging in the usual 

day-to-day activities (Brooks et al., 2020).

Note that the elements presented in the interviews concerning less social interaction 

represent significant emotional support and generally refer to contexts that generate many 

positive stimuli. Hence, it is essential to consider the loss the following participants express: 

“They miss their friends, they miss playing with other children” (Interviewee 1); “We don’t go to 

church anymore” (Interviewee 7); “Mainly, they are not seeing mother and father (grandparents) 

because they are in the risk group” (Interviewee 10).

Nine out of ten interviews mentioned the overload of activities as a significant change in 

their routines, especially single mothers who had to assume most of the parenting responsibilities, 

considering absent fathers. A study conducted at the beginning of the outbreak in China 

suggested that there could be a more significant psychological impact on women whose stress 

levels were intensified (Wang et al., 2020). Even among the families where the fathers were 

present, the overload of activities was more significant among women, who were responsible for 

supporting distance learning, housework, preparing meals, and, in some cases, had a paid job and 

worked from home. Therefore, it is interesting to consider the possibility of a relationship 

between overload and increased stress levels: “This overload is usually only on women, 99% on 

women” (Interviewee 1); “Since I’m single, I became responsible for house chores, working from 

home, the school is on me... It’s everything on me, right? I have no one to share the responsibility 

with” (Interviewee 7).

This category concerns distance education due to the demands involved, as the 

participants’ reports show: “We are used to doing a certain amount of daily tasks, one activity or 

two, not the number of tasks that are proposed now, you know?” (Interviewee 1); “There were 

many days when, if you arrived at my place exactly at that time, everything would be there, 

sometimes even my lunch would be on the table because I had to be paying attention to them 

(children during online classes)” (Interviewee 4).

The impacts on professional life were mentioned in eight of the ten interviews. Such 

effects included unemployment or having to work from home, decreased work demand, difficulty 
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in reconciling work with childcare, etc.: “I spent all my time working from home” (Interviewee 1); 

“I can’t work in the morning because I have to share the computer with my son; he has to attend 

his classes, you know?” (Interviewee 3); “I spent some time away from work, and when I came 

back nobody wanted to have their hair or nails done, everyone disappeared” (Interviewee 7); 

“They fired me” (Interviewee 9); “I used to work at an events company, and that company ended 

up closing” (Interviewee 10).

Considering this study sample, women more frequently experienced the impacts on 

professional life. The table presenting the sample characterization shows that only the mothers 

participated in the interviews because, in all cases, the fathers worked outside the home while 

the mothers were out of work or working from home. The impact on the fathers’ professional life 

was minor, while women faced considerable routine changes. 

In addition to the categories mentioned above, which stand out for their frequency in the 

responses, five other categories emerged: increased use of electronic devices, care to prevent being 

infected with the virus, quarantine, increased time spent with family, and decreased time for the parents’ 

personal development.

3.2 The feelings the parents experienced in their interactions with children

Regarding the feelings experienced by the parents when interacting with their children 

during the quarantine, the following categories stand out: difficulty in recognizing feelings, tiredness, 

guilt, and stress.

When asked about their feelings, the participants found it challenging to identify them, 

as the following statements show: “I don’t really know what to say” (Interviewee 2); “I cannot 

identify” (Interviewee 5); “I... Like, I don’t know if I’m able to explain… It’s...” (Interviewee 8). The 

answers were always more related to how the children were coping with the quarantine and little 

about what the interviewees were experiencing, which is related to changes in routine since the 

mothers reported having less time for self-care and personal development; hence, they could 

not identify their needs. Additionally, it was clear that the participants had a limited understanding 

of the importance of identifying the contingencies involved in family relationships. As noted by 

Banaco (2008), these relationships involve different contingencies that shape the functioning of 

this group. Thus, the parents’ inability to recognize their behaviors, how they were affected by 

the behavior of other family members, and the social context and how these affected them 

sometimes hindered their understanding of their families’ dynamic.

The fatigue category represents physical fatigue resulting from an overload of tasks and 

mental fatigue resulting from the demands imposed by the quarantine, with emotional 

exhaustion being a factor foreseen by previous studies (Brooks et al., 2020). The following 

statements illustrate this notion: “There are times when it gets really tiring” (Interviewee 1); “It’s 

very tiring having to keep an eye on the kids all the time and order them for things to get done” 

(Interviewee 4); “Tiredness, you know? Tiredness is multiplied... Tripled!” (Interviewee 7).
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Although several studies report guilt results from a community-wide quarantine context 

(Brooks et al., 2020; Vasconcelos et al., 2020), it is generally related to exposure to potential 

contamination or transmission. In this case, it appears directly related to the interaction with 

children: “I might be to blame, you know?” (Interviewee 7, regarding the changes in her 

daughter’s behavior); “I don’t know if they were agitated because I was agitated” (Interviewee 8); 

“I always demand a lot from myself, and many times I felt I wasn’t a good mother” (Interviewee 

10). According to the interviews, the mothers feel guilty and somehow responsible for their 

children’s behaviors, which changed due to the changing contingencies, for not being able to play 

with their children or for spending little time with them.

Stress stands out, as it is frequently mentioned in the interviews, and appears to be 

related to the overload of activities, the demands imposed by distance education, and the 

difficulties encountered in the interaction with children, an aspect also predicted by other 

previous studies (Brooks et al., 2020; Vasconcelos et al., 2020). The following statements 

illustrate this aspect: “Stress ends up being a little higher” (Interviewee 3); “Each time the 

teacher comes up with something, I get even more stressed” (Interviewee 5); “It makes me feel 

like quitting and be left alone” (Interviewee 9).

In addition, seven other categories emerged: incompetence, overload, pressure, frustration, 

impatience, worry, and ambivalence. The latter is directly related to the difficulty in recognizing the 

feelings category. Several participants expressed ambivalent statements regarding their 

interaction with their children during the quarantine, showing both satisfaction with getting 

closer to them and the adverse effects of the quarantine. Interviewee 2’s statements illustrate 

this aspect: “At times it has been pleasant”; “It ends up generating some kind of stress, you 

know?”; “I feel angry”; “I feel satisfied”; “I experience stress”; “I feel much happier with them 

during this time at home”; “That causes stress”; “There was some stress, but overall, it was more 

positive than negative.”

The participants did not mention positive feelings; all categories expressed negative 

feelings. As previously mentioned, positive feelings were mentioned only in contexts of 

ambivalent statements.

3.3 Difficulties experienced in the interaction with children

According to the participants’ perceptions, some categories stand out concerning 

difficulties when interacting with their children during the quarantine, such as emotional reactions, 

adaptation to changing roles, difficulties supporting their children during distance education, and more 

dependent children.

The participants mentioned emotional responses in the interviews, denoting an inability 

to deal with their children’s behaviors, something that they had not had much contact with 

before, which led to conflicts: “I am not having much patience” (Interviewee 7); “Sometimes I 

even end up losing my patience with her” (Interviewee 5); “I’m having conflicts with my husband 

because of the online classes and the boys’ education” (Interviewee 9).
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In this context, task overload can hamper the parents’ ability to deal with conflicts. Thus, 

increased tension in interpersonal relationships may lead to more frequent disruptive emotional 

responses and behaviors (Marques et al., 2020).

Not only did the mothers experience emotional responses to the new contingencies, but 

the children also became more irritable, aggressive, and disobedient: “They got in a power 

struggle, challenging my patience” (Interviewee 1); “Your child shows herself, shows her 

personality, and sometimes we are not prepared for it” (Interviewee 2); “Stamps her foot, gets 

mad” (Interviewee 7). For Marques et al. (2020), this results from less social contact and 

restricted mobility. However, we must consider that family members influence each other in 

their interaction and that changes in the behavioral repertoire of one of the members mean 

environmental changes influencing the other members’ repertoire (Banaco, 2008). Thus, the 

relationships themselves must be added to other environmental factors so that we can understand 

their functioning.

With children having classes online, the parents needed to assume a new role when 

interacting with their children: that of a teacher. The interviewees reported that they and their 

children had difficulties adapting to this new role: “They would not accept my teaching role, ‘you 

are not a teacher who will teach us, you’re just mom’” (Interviewee 1); “I now have daily tasks 

that were not part of our routine. I’m not used to these tasks, and I think that was my greatest 

difficulty” (Interviewee 2); “We are not teachers, are we? Mothers are not teachers, so it is more 

difficult” (Interviewee 7).

UNESCO (2020) points out that not all families have the skills, time, and resources to 

operate remote teaching, so there are enormous barriers, and one of them directly involves 

changing environments and roles. This aspect becomes apparent in Interviewee 2’s report:

We think our child is an extension of us, and we tell them what to do. We coordinate everything, we own it 

all [...], but they go to school, and there they go without us. The school is not under our domain; they 

behave however they want. [...] And then when it comes to home, we expect them to do what we say. We 

imagine one scenario, we imagine that our child will sit down and do the tasks, but when you check on him, 

he is doing something else.

This category is directly related to the category concerning difficulty implementing 

distance education. It was the main difficulty identified. All the participants mentioned this 

aspect throughout the interviews. Here, the difficulties are expressed in different aspects: 

difficulties in performing different tasks within the time required to follow up on classes and 

tasks, and difficulties related to academic knowledge: “I can’t explain it well, like the way the 

teacher does” (Interviewee 3); “I didn’t know if I had to explain the way I had learned or the way 

the teacher was teaching” (Interviewee 4); “I didn’t know how to write “amended”. I had to learn 

to help my daughter” (Interviewee 7). Thus, objective and relational difficulties reflect parents’ 

unpreparedness to deal with the demands imposed by distance education.
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Another difficulty that emerged as a category was the greater dependence on the part 

of the children: “Since they don’t receive attention from other people, they end up demanding 

more attention from me. They compensate, right?” (Interviewee 1); “The little one demands 

my attention all the time, and the two-keep calling me at the same time” (Interviewee 3); 

“She’s really clingy right now. This is something that has changed [...], this need for us to be 

physically together, you know?” (Interviewee 6). As previously mentioned, the pandemic 

context may lead to behavioral changes in children due to loneliness, insecurity, and less social 

contact (Melo et al., 2020), making the relationship with parents the source of safety and 

socialization.

Thus, the interviewees reported that they sought information and guidance on how to 

raise children, manage school tasks, and learn appropriate ways to deal with the challenges 

imposed by the quarantine. At the beginning of the viral outbreak, many informational materials 

were produced to guide parents (Marques et al., 2020) regarding these aspects. However, the 

mothers only accessed and searched for such information when they realized their unpreparedness. 

Much information and recommendations were disseminated at the beginning of the pandemic 

regarding how to prevent contamination by the virus (Vasconcelos et al., 2020; Brooks et al., 

2020); however, the same was not true regarding disseminating guidelines to parents. For 

example, there was no effective dissemination of information, and no informational material was 

developed before the quarantine was imposed regarding its consequences.

Four other categories were presented: the need to seek guidance, little time for interaction, 

agitated children, and discouraged children. Note that when asked about how their relationships 

with their children used to be, the participants were first concerned with showing that they were 

strict in their parenting and reported how they disciplined their children. Only then do they 

address the difficulties encountered in the interacting with the children. This finding corroborates 

Banaco’s (2008) perception that, sometimes, parents assume aversive control to avoid negative 

evaluations of their performance as parents. Perhaps, the mothers felt judged in the interview’s 

context, given the content of the questions, which led to the behavior mentioned above.

3.4 Positive aspects experienced in the interaction with children

Regarding the positive aspects experienced in the interaction with children, four 

categories were identified: closeness, more mature children, more affectionate interactions, and no 

positive aspects were identified.

Closeness was reported because of the increased time spent with the family and the need 

to interact: “We ended up somehow getting closer, you know?” (Interviewee 1); “This whole 

situation intensified our interaction. (Interviewee 4); “We became a little more united” 

(Interviewee 5).

Likewise, the longer time spent together also increased the display of affection: “We 

hug more, have more time to say ‘I love you’... The display of affection has certainly increased. 

There is more time for such interaction, and it becomes more intensified” (Interviewee 2); 
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“Lovingness... Being affectionate all the time” (Interviewee 6); “I always try to kiss him, caress 

him” (Interviewee 9).

Over time, during the quarantine, the participants also noticed the children becoming 

more mature in different aspects: “They become more mature and understand that mommy 

also gets tired, mothers also have their limits” (Interviewee 1); “He developed other aspects, 

like, really expressing himself, you know?” (Interviewee 6); “I see him more independent” 

(Interviewee 10).

However, some interviewees’ reports composed a category no positive aspects were 

identified: “I don’t see one thing that is better... In general, no, okay?” (Interviewee 7); “No 

positive aspects, only difficulties” (Interviewee 10).

It should be noted that identifying and expressing positive aspects were more frequent 

in families where the parents live together and enjoy more socioeconomic support. For example, 

the participants who did not recognize positive aspects (Interviewees 7 and 10) do not have such 

support. Interviewee 7 is a self-employed single mother who experienced difficulties ensuring 

her family had sufficient food during this period. Interviewee 10, on the other hand, works full-

time outside the home and is married, but her husband is a truck driver and spends time 

traveling, spending little time at home. Her son stays by himself all day long. One of her reports 

illustrates her little interaction with him during this period: “The moment we lie in bed at night 

is the only time I can pay attention to him, so we often don’t let him sleep in his bed. So, he 

sleeps with us in the middle because it is the only time we have physical contact” (Interviewee 

10). On the other hand, interviewees 6 and 9 experienced positive aspects. In both cases, the 

mothers do not work by choice and stay at home with their children, as the fathers are financially 

stable.

Discussion

This study’s results show that the participants’ perceptions vary according to 

socioeconomic conditions and family configurations, i.e., experiences with the quarantine are 

more negative, the more unfavorable financial conditions, and the less one accesses information 

and interacts with their extended family. The sample was not intentionally selected with such 

aspects in mind, as a convenient sample was adopted; nonetheless, the implications of the social 

and economic contexts are discussed below.

The results show a need to highlight that the contingencies to which an individual or 

group is subjected must be considered in social contexts affecting these individuals directly, such 

as the mothers interviewed here, who reported a significant task overload. They were responsible 

for supporting their children during distance learning and for housework. In most cases, they did 

it all by themselves, which compromised their performance and led to considerable stress. This 

result is related to the social role women are expected to play, meeting the needs of their 

families concerning education and house chores. Although women are taking on new roles, such 

as in the job market, the tasks previously entrusted to them because they did not work before 
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have yet to be redistributed among family members who now occupy the same spaces. This 

imbalance has aggravated the overload reported by this study’s participants.

The changes in routine and main challenges reported are mainly related to the need to 

support their children during distance education, such as feeling unprepared to implement it and 

assuming the teacher role. Additionally, the participants’ difficulty in identifying their feelings is 

highlighted. Such difficulty is related to the mothers’ lack of time for self-care and personal 

development. However, it also reflects their inability to discriminate the contingencies in which 

they are inserted and discern how they are affected by the environment and operate on it.

The participants’ difficulties led them to seek information and guidance interacting with 

their children. This finding highlights the importance of providing preventive parental guidance 

in collective spaces. Generally, it occurs in private contexts to remedy conflicts or difficulties 

already experienced; however, if provided in advance, parents can develop the skills necessary to 

discriminate the characteristics of the context in which they are inserted and make the changes 

needed for better adaptation.

Finally, this study contributes to the academic community and the public as a historical 

record. Also, it clarifies the influence of the social context on human interaction in family 

relationships. New studies are suggested to address the perspective of other family members, as 

only mothers were interviewed in this study, which configures a limitation.

Additionally, it is worth investigating whether the impacts found in this study remain to 

some extent after face-to-face classes resume and whether the families’ behavior changed 

permanently due to the context addressed here. This study’s results reveal a need for more 

comprehensive and preventive parental guidance to be provided and a need to assess the 

conditions involved in the quarantine, especially concerning remote education, as the world still 

fights against the spread of coronavirus variants and is subject to new periods of community 

containment, given the potential regulation of homeschooling in Brazil. Discussions like the one 

addressed here are essential to address how to implement it. Social psychology, a fundamental 

and indispensable science, is supposed to address these phenomena to promote mental health 

through the collective dimension of human existence, considering the understanding of the 

psychosocial processes involved in the adoption of control practices and their social and 

psychological effects.
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