Psicologia: Teoria e Prdtica, 24(1), 1—17. Sdo Paulo, SP, 2022. —
Psychological ISSN 1980-6906 (electronic version). Evaluation system: double blind review. ii PTP
Universidade Presbiteriana Mackenzie.
https://doi.org/10.5935/1980-6906/ePTPPA14041.en

Assessment Psicologia

Tearia ¢ Prdtica

Adaptation and initial psychometric evidence
of the Work-Family Behavioral Role Conflict Scale

Alexsandro Luiz de Andrade', Gabriela Techio?, Clarissa E. Coriolano’,
and Manoela Z. de Oliveira’

' Department of Postgraduate Studies in Public Management, Federal University of Espirito Santo (Ufes)
2 Postgraduate Program in Psychology, Pontifical Catholic University of Rio Grande do Sul (PUCRS)

Received: September 10", 2020.

Accepted: June 15%, 2021.

Author note
Alexsandro Luiz de Andrade https://orcid.org/0000-0003-4953-0363
Gabriela Techio https://orcid.org/0000-0002-1887-9303
Clarissa E. Coriolano https://orcid.org/0000-0001-7458-7105
Manoela Z. de Oliveira https://orcid.org/0000-0003-0243-5115
Funding: The National Council for Scientific and Technological Development (CNPq); Espirito
Santo Research and Innovation Support Foundation (FAPES).
Correspondence concerning this article should be addressed to Alexsandro Luiz de Andrade, Pro-
grama de Pés-Graduagdo em Psicologia, Av. Fernando Ferrari, n. 514, Goiabeiras, Vitdria, ES, Brazil.
CEP 29075-910. E-mail: alexsandro.deandrade@yahoo.com

This is an open-access article distributed under the terms of the Creative Commons

Attribution License. 1


https://doi.org/10.5935/1980-6906/ePTPPA14041.en
https://orcid.org/0000-0003-4953-0363
https://orcid.org/0000-0002-1887-9303
https://orcid.org/0000-0001-7458-7105
https://orcid.org/0000-0003-0243-5115
mailto:alexsandro.deandrade%40yahoo.com?subject=

WORK FAMILY CONFLICT 2

Abstract

Work-family conflict shows tension between professional and family life domains, with negative re-
percussions for job performance, satisfaction with life and family. This study sought to adapt and
gather initial psychometric evidence from the Work-Family Behavioral Role Conflict (WFBRC) in Brazil.
The participants were 229 adults, active in the labor market, and involved in family relationships. Ex-
ploratory factor analysis procedures yielded positive initial evidence of the validity of internal, external,
and precision structure, attesting in favor of its use in Brazil. The final version of the WFBRC distin-
guished two dimensions: work interfering with family (15 items; a and w = 0.90) and family interfering
with work (15 items; a = 0.90 and w = 0.89). Results indicate convergent and discriminant validity
between the WFBRC and conflict perception, as well as work-family enrichment. The conclusion is that
the instrument is adequate and can contribute theoretically to investigations and work-family con-
flict-related practices.

Keywords: professional development, psychometrics, work-family conflict, family, psychometric

scales

ADAPTAGAO E EVIDENCIAS PSICOMETRICAS INICIAIS DA ESCALA
WORK-FAMILY BEHAVIORAL ROLE CONFLICT

Resumo
Conflito trabalho-familia evidencia tensionamento entre dominios da vida profissional e familiar, com
repercussdes negativas para a performance no trabalho e satisfacdo com a vida e familia. Este estudo
procurou adaptar e levantar evidéncias psicométricas iniciais da Work-Family Behavioral Role Conflict
(WFBRC) no Brasil. Participaram 229 adultos, ativos no mercado de trabalho e envolvidos em relagdes
familiares. Procedimentos de andlise fatorial exploratéria resultaram em evidéncias iniciais positivas de
validade de estruturas interna e externa e precisao, atestando a favor de seu uso no Brasil. A versao
final da WFBRC discriminou duas dimensoes: trabalho interferindo na familia (15 itens; a e w = 0,90) e
familia interferindo no trabalho (15 itens; a = 0,90 e; w = 0,89). Evidéncias convergentes e discrimi-
nantes da WFBRC com medidas de percepgdo de conflito e enriquecimento trabalho-familia foram
apresentadas. Conclui-se que o instrumento é adequado e pode contribuir teoricamente com investi-

gacdes e praticas relativas ao conflito trabalho-familia.
Palavras-chave: desenvolvimento profissional, psicometria, conflito trabalho-familia, familia,

escalas psicométricas

ADAPTACION Y EVIDENCIA PSICOMETRICAS INICIALES DE LA
WORK-FAMILY BEHAVIORAL ROLE CONFLICT SCALE
Resumen
Conflicto trabajo-familia evidencia tensidn entre dominios de vida profesional y familiar, con repercu-

siones negativas para desempefio laboral, satisfaccién con la vida y la familia. Este estudio buscé
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adaptar y presentar evidencia psicométricas iniciales de la Work-Family Behavioral Role Conflict (WFBRC)
en Brasil. Participaron 229 adultos, activos en el mercado laboral e involucrados en relaciones familia-
res. El analisis factorial exploratorio resulto en evidencias iniciales positivas de validez de la estructura
interna, externa y de precisidn, indicando adecuacién de uso en Brasil. La version final del WFBRC dis-
tinguié dos dimensiones: trabajo interfiriendo con la familia (15 items; a y @ = 0,90) y familia interfi-
riendo con el trabajo (15 items; a = 0,90 y; w = 0,89). Se presentd evidencia convergent y discrimina-
toria de la WFBRC con medidas de percepcién de conflicto y enriquecimiento trabajo-familia. Se
concluye que el instrumento es adecuado y puede contribuir tedricamente, con investigaciones, y prac-
ticas relativas al conflicto trabajo-familia.

Palabras clave: desarrollo profesional, psicometria, conflicto trabajo-familia, familia, escalas

psicométricas
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There is constant interaction between the roles people play at work and within the
family, requiring individuals to deal with the demands and responsibilities arising from both
domains (Kossek & Lee, 2017), meeting different and often conflicting expectations (Powell
et al., 2018).

Work-family conflict is known to be bidirectional (Kossek & Lee, 2017). One direction
refers to work interfering with the family (Work-family conflict — WFC), which occurs when
individuals are involved and busy with work tasks when they are with their families. The oth-
er direction refers to family-work conflict (FWC), when work responsibilities are postponed
due to family issues (Aguiar & Bastos, 2013).

According to Greenhaus and Beutell (1985), the aspects of bidirectional conflicts in-
clude three antecedents present in the WFC and FWC domains: time, strain, and behavior.
Time-based conflicts occur when a significant amount of time is devoted to one of the do-
mains and individuals cannot meet the demands of the other. For example, professionals
dealing with many tasks and working overtime are more likely to experience this type of
conflict (Sevd & Oun, 2015). In turn, strain-based conflicts occur when concerns, irritability,
and stress arising in one domain affects one’s performance in the other domain. One example
is working individuals responsible for assisting their families, resulting in overloads and fa-
tigue (Vilela & Lourengo, 2018). Finally, Greenhaus and Beutell (1985) explain that behav-
jor-based conflicts occur when work and family present incompatible behavioral patterns. For
instance, competitiveness encouraged in the job market is undesirable in family relationships.

The negative impacts arising from interferences between these domains are discussed
in the literature. The following impacts stand out: disinvestment in one’s professional role to
devote time to the family (Young & Schieman, 2017); the marital relationship is harmed be-
cause less time is invested in the relationship (Haslam et al., 2014); and a feeling of missing
out on the children’s development because of an intense work routine (Rehman & Khan, 2018).
There are also consequences at an individual level when people have less time to invest in
themselves and their health (Gronlund & Javornik, 2014), resulting in illnesses (Rocco
et al.,, 2019).

Despite these adverse impacts, the possibility of playing multiple roles in different
domains of life and the meanings individuals assign to these roles are essential for an individ-
ual’s self-concept (Lassance & Sarriera, 2009). For this reason, it is vital to understand the
relationships between these roles. Because work and family are two of the main domains in
which adult individuals participate, and the roles played in these domains tend to be very
relevant, different instruments have been developed to access family-work conflict in all its
complexity (directions and bases) (Netemeyer et al., 1996; Carlson et al., 2000). However,

most instruments fail to address some of these constitutive theoretical aspects, or the adap-
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tation of these instruments across cultures presented unsatisfactory psychometric properties,
such as in Brazil (Aguiar & Bastos, 2013, 2019).

Netemeyer et al. (1996) conducted one of the first studies developing instruments to
access these two dimensions of conflict considering three directions. First, based on the liter-
ature, the authors established the work-family conflict (WFC) and family-work conflict (FWC)
dimensions and developed the Work-Family Conflict and Family-Work Conflict Scales. From
the 110 items initially proposed, 18 remained in the instrument to measure the general aspects
of WFC and 18 to measure FWC; 20 items to assess time-based WFC and 19 items to assess
strain-based WFC; 19 items to assess time-based FWC and 16 items to measure strain-based
FWC. Second, after performing various procedures to analyze and improve the measure, a less
theoretically complex final version composed of 10 items (five to assess FWC and five for WFC)
remained, with Cronbach’s alpha ranging from 0.83 to 0.89. Finally, Aguiar and Bastos (2013)
translated and adapted this scale to assess work-family conflict in the Brazilian context. De-
spite the positive results, the authors highlight that the translated and validated version did
not saturate all the aspects of the theoretical model used to understand work-family conflict
because it comprises only the general demands of each domain (time and strain), disregarding
the behavioral component of the work-family conflict.

Given the original instrument’s limitations, Carlson et al. (2000) developed a measure
to saturate all the elements presented in the theoretical model proposed by Greenhaus and
Beutell (1985). The authors conducted three studies, from which a new instrument resulted
(Multidimensional Measure of Work-Family Conflict). Its development involved a theoretical
review, the development and selection of items for the scales based on other studies, an ex-
pert panel, and factor procedures in order to obtain psychometric evidence. The final instru-
ment comprises the six theoretical dimensions proposed by Greenhaus and Beutell (1985).
Aguiar and Bastos (2019) adapted the instrument addressing a sample of 446 Brazilian work-
ers and presented a measure with an internal and theoretical structure different from the
original, supported on a two-dimension structure favoring the six-dimensions structure.

Hence, the measures available to assess work-family conflict traditionally assess sub-
jective dimensions at the expense of behavioral and objective aspects (e.g., “The demands of
my work interfere with my family life”). For example, this is a characteristic of the Work-Fam-
ily Conflict Scale (Aguiar & Bastos, 2013; Netemeyer et al., 1996) and the Multidimensional
Work-Family Conflict Scale (Carlson et al., 2000; Aguiar & Bastos, 2019). However, the
Work-Family Behavioral Role Conflict Scale (WFBRC) (Clark et al., 2019) was intended to over-
come this limitation.

The WFBRC is a checklist developed in the United States to assess the objective and
behavioral aspects of the tension between work and family roles (Clark et al., 2019). Its orig-

inal and simplified structure is composed of two dimensions: a) Behavioral work interference
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with family (WIF), which assesses work behaviors and negative situations affecting personal
life, such as lack of time to spend with family issues when facing stress at work; and b) Be-
havioral family interference with work (FIW), which refers to events and contexts that nega-
tively affect job performance, such as not fulfilling work obligations to meet family demands.

The Work-Family Behavioral Role Conflict development involved four independent stud-
ies (Clark et al., 2019). The first concerned the development of items that resulted from a
preliminary list of 82 items assessed in focal groups addressing a group of professionals. The
second study was an empirical study intended to develop the scale and verify its construct
validity, from which a 30-item inventory resulted (15 WIF and 15 FIW), with items rated on a
five-point Likert scale (from never to very frequent) and Cronbach’s alpha above 0.93. A third
study reports convergent validity between the work-family conflict dimensions of the
Work-Family Behavioral Role Conflict and the measures proposed by Netemeyer et al. (1996) and
Carlson et al. (2000) to assess perceptions of work-family conflict; Pearson’s correlations
were positive and ranged from 0.25 and 0.70. Finally, the fourth study assessed incremental
validity. The results indicated that both dimensions (WIF and FIW) predicted burnout, turn-
over, depression, and psychological strain (Clark et al., 2019).

Considering the growing relevance of studies addressing work-family conflict for in-
dividuals, families, organizations, public policies (Allen et al., 2020; Collins, 2019) and the new
demands and impact of the world of work on individuals’ different life domains (Blustein &
Guarino, 2020), this study’s objective was to adapt and verify the validity of the Brazilian
version of the Work-Family Behavioral Role Conflict (WFBRC). Other motivations for this study
concern a lack of measures adapted for the Brazilian context (Aguiar & Bastos, 2013, 2019)
and the fact that the original studies that developed these measures were published a long
time ago (Netemeyer et al., 1996; Carlson et al., 2000). Hence, there is a need to present a
psychometrically and theoretically updated instrument to assess the new theoretical and

practical nuances of work-family conflict.

Method

Participants

A total of 229 Brazilian adult individuals participated in this study. Of these, 182 were
women (795%), and 47 were men (20.5%). Most participants were from the southeast
(N =132), followed by the south (N = 65) and north (N = 23). Most were aged between 21 and
29 (N = 53), followed by 30 and 39 years old (N = 57). Graduate studies (N = 121) were the
most predominant educational level, followed by college degree (N = 54), high school (N = 45),
and middle school (N = 9). Concerning having children, most participants reported having no

children (N =104); (N = 63) reported having one child, and (N = 62) did not answer this question.
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Cross-cultural adaptation procedures

The adaptation process of the Work-Family Behavioral Role Conflict Scale complied with
the guidelines provided by the International Test Commission (ITC, 2017) and the method-
ological recommendations concerning measures and psychological assessments to adapt in-
struments across cultures (Borsa et al., 2012). Therefore, the first step involved asking per-
mission from the original instrument’s author to adapt the instrument to the Brazilian context
(Malissa A. Clark) (Clark et al., 2019).

Afterward, two independent translators translated the 30 items from the WFBRC into
Portuguese, and the authors assessed its final structure in Portuguese. A preliminary synthesis
was developed and five participants, randomly selected, assessed potential comprehension
issues (i.e., “Eu me envolvo menos nas conversas da familia quando o trabalho exige muito de mim” [I
am less engaged in my family conversations when work is too demanding]) and suggested
changes in the final version (“Eu me envolvo menos “com assuntos” da familia quando o trabalho
exige muito de mim” [I am less engaged in my family’s “matters” when work is too demand-

ingl). Finally, the final instrument was applied with other psychometric scales to collect data.

Instruments
The participants answered a form addressing sociodemographic data to characterize

the sample and the psychological instruments. The instruments are described in detail below.

Work-family conflict scale (Netemeyer et al., 1996), which was adapted by Agu-
iar and Bastos (2013) to the Brazilian context. This ten-item version is rated on
a six-point Likert scale (from 1 — completely disagree to 6 — completely agree)
and is a two-dimension scale composed of work-family conflict (WFC — 5 items,
a = 0.90, “Por causa das demandas do meu trabalho, ndo consigo fazer as coisas que
quero fazer em casa” [Because of my job’s demands, | cannot do the things | want
at home]); and family-work conflict (FWC — 5 items, a = 0.85, “Eu preciso adiar
atividades de trabalho por causa de demandas que surgem no tempo em casa” [I need to
postpone work tasks because of demands that arise at homel)).

Work-family enrichment scale (Carlson et al., 2006). This scale was adapted to
the Brazilian context and comprises ten items rated on a five-point Likert scale
(from 1 — strongly disagree to 5 — strongly agree) (Gabardo-Martins et al., 2016).
It addresses work-family enrichment (WFE— 5 items; a = 0.90; e.g., “Meu envolvi-
mento com meu trabalho me deixa alegre e isso me ajuda a ser um membro melhor da
familia” [My involvement with my work makes me happy and it helps me be a
better family member]); and family-work enrichment (WFE— 5 items; a = 0.90;

e.g., “envolvimento com minha familia me ajuda a ampliar meu conhecimento sobre
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coisas novas e isso me ajuda a ser um trabalhador melhor” [being involved with my
family helps me broaden my knowledge about new things and helps me be a
better worker]).

Work-Family Behavioral Role Conflict Scale (Clark et al., 2019). Instrument adapted
in this study and rated on a 5-point Likert scale (from 1 — strongly disagree to 5

— strongly agree).

Data collection procedures

This study is part of a project previously assessed and approved by the Institutional
Review Board at the Federal University of Espirito Santo (CAAE 15422119.2.0000.5542). The
participants were recruited through a personalized invitation disseminated on social media
between December 2019 and March 2020. All the individuals who answered the private mes-
sages sent by the author received clarification regarding the study’s nature and objective and
were asked whether they were interested and available to participate. All those who consent-
ed received a link to the online form. The first page of the form contained instructions and a
free and informed consent form that could be downloaded. The average response time was

15 minutes.

Data analysis procedures

Data were first assessed in terms of missing and discrepant data. We also verified
whether the response time exceeded 30 minutes. This criterion was adopted to indicate a lack
of commitment or difficulty in answering the questionnaire. Twenty respondents were exclud-
ed from the remaining stages (15 for not completing the questionnaire and five for taking
more than 30 minutes to complete the questionnaire). These respondents did not present
differences from the remaining sample in terms of sociodemographic characteristics. Next,
psychometric tests were performed to find evidence of the internal structure of the Work-Fam-
ily Behavioral Role Conflict Scale using the Factor 10.1 software (Ferrando & Lorenzo-Seva, 2017).
At this stage, the Hull method (Comparative Fit Index) (Lorenzo-Seva et al., 2011) was used
with exploratory factor analysis (polychoric matrices), Unweighted Least Squares (ULS), and
Promin rotation to analyze the scale’s dimensional structure. In addition, precision scores such
as Cronbach’s alpha and coefficient omega were estimated (Trizano-Hermosilla & Al-
varado, 2016).

A graphic partial correlation analysis (network analysis) was performed to assess con-
vergent and discriminant aspects (Dalege et al., 2017). According to the analysis, the thickness
of the lines represents the degree of association between the variables; thicker lines indicate

stronger relationships, and thinner ones indicate less intense relationships (Machado et al.,

Psicologia: Teoria e Prdtica, 24(1), 1=17. Sdo Paulo, SP, 2022. ISSN 1980-6906 (electronic version).
https://doi.org/10.5935/1980-6906/ePTPPA14041.en, 2022


https://doi.org/10.5935/1980-6906/ePTPPA14041.en

WORK FAMILY CONFLICT 9

2015). In this study, dotted lines represent negative relationships (discriminant evidence), and

continuous lines represent positive relationships (convergent evidence) (Figure 1).

Results
Exploratory Factor Analysis (EFA)

First, the resulting data matrix was assessed to perform the exploratory factor analy-
sis, which presented positive and adequate values, with KMO (Kaiser-Meyer-0lkin) equal to
0.83 and a significant Bartlett’s test (x2 = 2511.7 for p < 0.000). The Hull method was used to
decide on the best structural dimensional configuration and indicated a two-factor solution
(GFI = 0.41; df = 371; and CAF = 2.576%*), which converged with the two-dimension model of
the scale (Clark et al., 2019). The bi-factor model fit indices obtained with the EFA were all
high and adequate, with CFI and NNFI equal to 0.98 [C.I = 0.98-0.99], RMSEA equivalent to
0.04 [C.I = 0.01-0.05] and an AGFI of 0.96 [C.] = 0.96-0.98]. The results from the factor
analysis of the Work-Family Behavioral Role Conflict Scale and the remaining results from the EFA
are presented in Table 1.

Factor 1 assessed the dimension behavioral work interference with family (WIF) and
included 15 items adapted to the Brazilian context. This factor grouped items associated with
negative impact on self-care (e.g., “Meu sono é mais agitado quando minha carga de trabalho estd
pesada” [My sleep is more restless when my workload is heavy]) and social familial interac-
tions (e.g., “Eu me envolvo menos ‘com assuntos’ da familia quando o trabalho exige muito de
mim” [I am less engaged in my family’s “matters” when work is too demanding]). The dimen-
sion’s final precision was adequate, presenting equal Cronbach’s alpha and Omega coeffi-
cients of 0.90.

The second factor, family behavior interfering with work (FIW), was also composed of
items congruent with the scale’s original version. The items included family behaviors that
affect work performance (e.g., “Eu levo muito mais tempo para completar minhas tarefas no tra-
balho quando estou estressado com assuntos familiares” [I take significantly longer than usual to
complete routine work tasks when | am stressed from family issues], interaction with col-
leagues (e.g., “Eu converso menos com meus colegas de trabalho quando estou preocupado(a) com
questdes familiares” [I talk less with my colleagues at work when | am preoccupied with family
issues]), and self-care (e.g., “Eu me preocupo menos com minha aparéncia no trabalho quando
minha vida familiar estd estressante” [I care less about my appearance at work if my family life is
stressful]). Additionally, the FIW’s precision indicators were adequate, presenting Cronbach’s

alpha equal to 0.90 and Omega coefficient equal to 0.89.
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Table 1
EFA of the Work-Family Behavioral Role Conflict Scale

WIF FIW h2
Item 1 0.56 0.38
Item 2 0.52 0.24
Item 3 0.79 0.56
Item 4 0.59 0.47
Item 5 0.52 0.32
Item 6 0.55 0.30
Item 7 0.70 0.50
Item 8 0.65 0.56
Item 9 0.89 0.75
Item 10 0.95 0.76
Item 11 0.59 0.41
Item 12 0.66 0.51
Item 13 0.59 0.40
Item 14 0.87 0.68
Item 15 0.41 0.25
Item 16 0.54 0.29
Item 17 0.78 0.66
Item 18 0.67 0.43
Item 19 0.58 0.27
Item 20 0.63 0.31
Item 21 0.82 0.63
Item 22 0.70 0.54
Item 23 0.56 0.47
Item 24 0.59 0.37
Item 25 0.61 0.44
Item 26 0.50 0.46
Item 27 0.75 0.62
Item 28 0.74 0.70
Item 29 0.73 0.60
Item 30 0.79 0.58
Variance 38% 13%
Cronbach’s alpha reliability 0.90 0.90
Omega reliability coefficient 0.90 0.89
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Network Analysis, Convergent and Discriminant Validity

The network analysis presented in Figure 1 shows that the dimension behavioral work
interference with family (WIF), of the WFBRC, presented a high and positive association with
work-family conflict (WFC) (r = 0.57, p < 0.001), with convergent validity between the differ-
ent measures and the construct behavioral work interference with family. However, the dis-
criminant validity between WIF and WFE was not significant (r = -0.24, p = 0.10).

The dimension behavioral family interference with work, of the WFBRC, converged
with the parallel family-work conflict dimension (r = 0.44, p < 0.001), although no discrimi-
nant and significant evidence was found with family-work enrichment (FWE) (r = -0.04,
p = 0.80). Based on the instrument adapted in this study, positive relationships were also
found between both dimensions of the Work-Family Behavioral Role Conflict Scale (r = 0.38,
p < 0.001). Figure 1 presents the network analysis between the constructs investigated in
this study.

Figure 1

Partial correlations network of work-family interaction

Note: FIW (behavioral family interference with work), WIF (behavioral work interference with
family), FWC (family-work conflict), WFC (work-family conflict), WFE (work-family enrich-

ment) and FWE (family-work enrichment).
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Discussion

This study presents initial evidence of the internal and external structures (convergent
validity) of the Brazilian version of the Work-Family Behavioral Role Conflict (WFBRC). The in-
strument was adequate to a two-dimension work-family conflict model (Greenhaus & Beute-
I, 1985). The final version comprised 15 items for work interfering with family (WIF) and 15
items for family interfering with work (FIW), similar to its original version (Clark et al., 2018).
This study’s results show that WFBRC also presented empirical and theoretical convergence
with the work-family conflict measure (Aguiar & Bastos, 2013; Netemeyer et al., 1996), in
addition to divergent relationships, although not significant, with the dimensions of the
work-family enrichment (Gabardo-Martins et al., 2016).

The Work-Family Behavioral Role Conflict is an important methodological and theoretical
option for researchers to assess work and family interactions. The characteristics of the mea-
sure enable to more objectively investigate why individuals invest less in their work to benefit
their families (Young & Schieman, 2017), enable a concrete analysis of the work demands that
lead to worsened marital quality (Haslam et al., 2014), and facilitate the understanding of the
aspects of daily work that affect time devoted to children (Rehman & Khan, 2018), also ex-
panding knowledge of the specific behavioral causes that restrict the time invested in self-
care and health (Gronlund & Javornik, 2014; Rocco et al., 2019).

As highlighted by Clark et al. (2019), the Work-Family Behavioral Role Conflict is an in-
strument that innovates the assessment of work-family conflicts. Its development process
sought to highlight specific behaviors that give rise to conflicts (e.g., “Eu me envolvo menos
nas conversas da familia quando o trabalho exige muito de mim” [I am less engaged in my
family conversations when work is too demanding]), instead of subjective items that focus on
sources of stress (e.g., “As demandas de meu trabalho interferem na minha vida familiar” [The
demands of my work interfere with my home and family life]), aspects that other measures
focus on (Aguiar & Bastos, 2013, 2019; Carlson et al., 2000; Netemeyer et al., 1996). The WF-
BRC’s structure overcomes the difficulties appointed by Aguiar and Bastos (2013) regarding
behavioral aspects in the work-family conflict scale. Therefore, the WFBRC enables a more
ideographical analysis of biases of overlapping roles between work and family, favoring a more
specific understanding of everyday behavioral problems, including those related to physiolog-
ical (sleep) and marital aspects (talking about problems), and everyday tasks (forgetting to
pay the bills).

There is a consensus in the literature on the bidirectional nature of work-family con-
flicts (Kossek & Lee, 2017), and there is also a considerable amount of evidence regarding
measures able to assess the phenomenon using this two-dimensional structure (work inter-
fering with the family and family interfering with work ) (Aguiar & Bastos, 2013; Netemeyer

et al., 1996). However, according to Greenhaus and Beutell’s (1985), theoretical proposition,

Psicologia: Teoria e Prdtica, 24(1), 1=17. Sdo Paulo, SP, 2022. ISSN 1980-6906 (electronic version).
https://doi.org/10.5935/1980-6906/ePTPPA14041.en, 2022


https://doi.org/10.5935/1980-6906/ePTPPA14041.en

WORK FAMILY CONFLICT 13

in addition to the bidirectional aspect, a measure intending to assess work-family conflicts
should also discriminate three dimensions per domain (time, strain, and behavior). The inter-
nal structure of the measures available thus far has been a recurrent limitation (Aguiar &
Bastos, 2013; Carlson et al., 2000). The WFBRC, from its development (Clark et al., 2018) up
to the adaptation conducted in this study, reinforces that the parsimonious two-dimension
structure can provide meaningful contributions to the work-family conflict, as it happened
with other instruments adapted across cultures (De Andrade et al., 2017, 2018), in undergrad-
uate training (De Andrade et al., 2019; Westring & Ryan, 2011), in a hospital context (De An-
drade et al., 2020), and with executives (Braun et al., 2019).

The results from the network analysis and Pearson’s correlation (r), presented in Fig-
ure 1, reinforce the theoretical relationships provided in the literature and the WFBRC devel-
opment process (Clark et al., 2018; Gabardo-Martins et al., 2016; Powell & Greenhaus, 2006),
corroborating the instrument’s external validity. The behavioral conflict dimensions of the
WFBRC obtained moderate to strong positive correlations with the conflict dimensions of the
scale already adapted to the Brazilian context (Aguiar & Bastos, 2013). Even though the rela-
tionships between the WFBRC’s dimensions and the work-family enrichment were not signif-
icant, a negative connection was found between the constructs and their measures (enrich-
ment X conflict), represented in the lines in the network analysis, suggesting discrimination
between the constructs which, in general, reinforce the new instrument’s external evidence
(discriminant).

Future studies can obtain additional evidence of validity for the WFBRC, including in-
variance tests according to sex (Damasio, 2013), and correlating other work (e.g., job satisfac-
tion, intention to quit the job) and non-work domains (e.g., subjective wellbeing, marital
satisfaction, etc.). Clark et al. (2019) highlight an important aspect proposed for the instru-
ment; WFBRC was intended to present more significant and additional evidence than common
work-family conflict measures. This aspect is an important contribution because, in addition
to filling a gap reported by previous studies, which did not discriminate behaviors as sources
of conflict between work and family, it can provide new insights regarding the phenomenon.

Future studies are needed to confirm the WFBRC’s factor structure found in this inves-
tigation and to use it to expand and assess sociodemographic specificities. The study’s sample
size and profile did not allow for these analyses. More specifically, it allowed verifying good
psychometric evidence; however, the sample’s small size and restricted sociodemographic di-
versity made it impossible to analyze relationships between sex and work-family conflict or
whether the individual had children and work-family conflict.

Finally, studies and interventions addressing the aspects interacting with work and
family are relevant for individuals and organizations (Allen et al., 2020; Collins, 2019; Kossek

& Lee, 2017). In this sense, the Brazilian adaptation of the Work-Family Behavioral Role Conflict
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(WFBRC) presents an updated and important resource to assess individuals and collectives
regarding stress and harm caused by work-family tensions. As already known, some popula-
tions of professionals are more vulnerable to work-family conflict than others, for instance,
those working with public security and healthcare (De Andrade et al., 2020; Islam et al., 2019).
Hence, these and other professional groups more frequently need to obtain health and well-
being diagnoses, including information regarding the quality of interaction between roles,
which should be addressed by development and people management policy programs (includ-
ing, but not restricted to, those concerning allocation and remuneration) (Braun et al., 2019).
Note that these interventions' objective should be to decrease conflicts between family and
work, not the work itself (Nauman et al., 2020).

Assessments using the WFBRC can also be necessary for the practice of career advi-
sors, especially when their clients are facing job insecurity (i.e., have a precarious job, are
unemployed, or in a context of rising unemployment, or facing mergers or corporate acquisi-
tions). The theoretical and inclusive perspective of Work Psychology indicates a need to inves-
tigate and develop appropriate strategies to deal with individuals in the situations described
earlier, considering the numerous consequences to one’s professional and personal life (Blus-
tein & Guarino, 2020). The literature shows that job insecurity tends to negatively impact
individual and familiar wellbeing (Nauman et al., 2020) and may compromise the role workers
play within their families (Wayne et al., 2017). This relationship further aggravates in times of
recession, when there are few or precarious alternatives to formal employment and the social
security system does not support unemployed individuals (Nauman et al., 2020). The identi-
fication of behaviors that may harm work and family can support the selection or develop-
ment of strategies intended to reconcile the demands of both (Matias & Fontaine, 2014) and
devise a professional reallocation plan when professionals find it impossible to reconcile de-

mands and ensure good wellbeing for themselves and their families.
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