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Abstract: Work is one of the main orienters of mental life, making it relevant to inves-
tigate the relationship between mental disorders, especially alcohol use, and job satis-
faction. Objective: To carry out a systematic review of scientific articles on job satisfac-
tion and alcohol use. Method: Articles were searched in the databases MEDLINE 
(PubMed), Web of Science, and Scopus, in the English, Spanish and Portuguese langua-
ges. The review was based on the PRISMA criteria, from 2008 to 2017. Results: Eviden-
ce of a moderate positive correlation was found in cross-cutting, but that changes over 
time, and that the relationship between job satisfaction and use of alcohol is moderated 
by burnout, working conditions, job demand and control, relationship with the leader, 
social support and work climate. Conclusion: The results reaffirm the need to explore 
the theme to design intervention strategies in the context of work.

Keywords: alcohol drinking; substance use; job satisfaction; mental health at work; 
working environment.

ASSOCIAÇÃO ENTRE A SATISFAÇÃO NO TRABALHO E USO DE ÁLCOOL: REVISÃO 
SISTEMÁTICA

Resumo: O trabalho é um dos principais orientadores da vida mental, tornando-se 
relevante investigar a relação entre transtornos mentais, sobretudo o uso de álcool, e 
satisfação no trabalho. Objetivo: Realizar revisão sistemática de artigos científicos sobre 
a satisfação no trabalho e o uso de álcool. Método: Foram pesquisados artigos nos 
bancos de dados MEDLINE (PubMed), Web of Science e Scopus, nas línguas inglesa, 
espanhola e portuguesa. A revisão embasou-se nos critérios do PRISMA, no período de 
2008 a 2017. Resultados: Encontraram-se evidências de correlação positiva moderada 
em recortes transversais, mas que se modificam ao longo do tempo, e constatou-se 
que a relação entre satisfação no trabalho e uso de álcool é moderada por burnout, 
condições de trabalho, demanda e controle do trabalho, relacionamento com o líder, 
suporte social e clima de trabalho. Conclusão: Os resultados reafirmam a necessidade 
de explorar o tema para traçar estratégias de intervenção no contexto do trabalho.

Palavras-chave: consumo de bebidas alcoólicas; uso de substância; satisfação no  
trabalho; saúde mental no trabalho, ambiente de trabalho.
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ASOCIACIÓN ENTRE SATISFACCIÓN EN EL TRABAJO Y EL USO DE ALCOHOL: 
REVISIÓN SISTEMÁTICA

Resumen: Los factores que pueden influir en la satisfacción en el trabajo están pre-
sentes de diferentes formas y con repercusiones diversas. Objetivo: Realizar una revi-
sión sistemática de artículos científicos sobre la satisfacción en el trabajo y el uso de 
alcohol en el período de 2008 a 2017. Método: Los artículos fueron investigados bases 
MEDLINE (PubMed), Web of Science y Scopus, en las lenguas inglesa, española y por-
tuguesa. La La revisión se basó en los criterios del PRISMA. Resultados: se encontraron 
evidencias de correlación positiva moderada en recortes transversales, pero que mo-
difican a lo largo del tiempo, y que la relación entre satisfacción en el trabajo y uso de 
alcohol es moderada por burnout, condiciones de trabajo, demanda y control, relación 
con el líder, el apoyo social y el clima de trabajo. Conclusión: Los resultados reafirma-
mos la necesidad de explorar el tema para trazar estrategias de intervención en el 
contexto del trabajo.

Palabras clave: consumo de bebidas alcohólicas; consumo de substancia; satisfacción 
en el trabajo; salud mental en el trabajo; ambiente de trabajo.

Introduction

The consumption of alcoholic beverages is seen differently when compared to other 
drugs, in view of its broad social acceptance. When consumption is excessive, it is a 
problem though. The functional consequences of alcoholrelated disorders affect dif
ferent functional areas of life. These include driving vehicles and operating machinery, 
school and work, relationships, interpersonal communication, and health. Alcoholre
lated disorders contribute to absenteeism in employment, workrelated accidents, 
and low productivity. It is also associated with a significant increase in the risk of acci
dents, violence, and suicide. The problematic use also contributes to disinhibition and 
feelings of sadness and irritability, which collaborate towards suicide attempts and com
pleted suicides (DSM5, 2014).

Work can be an important factor in promoting mental health, but it can also 
arouse intense suffering and promote illness. Some of the aspects of work that may 
arouse dissatisfaction or suffering can be related to the nature of the tasks to be per
formed, the environmental and operational conditions or the way the work is or
ganized. Factors that can influence job dissatisfaction or suffering are present in dif
ferent ways and with different repercussions. Interpersonal relationships, eventually 
related to competitiveness, pressure for productivity, frustration about expected recog
nition and/or salaries, feeling wronged or disrespectful, coping with the difficulties 
characteristic of the task, lack of meaning of the activity itself, the fear of unemploy
ment and/or failure to meet the requirements assumed (Faiman, 2012).

One of the analysis dimensions on the relationship with work is satisfaction. Among 
the theoretical references, Locke’s model is considered a démarche. The markers of 
this theory consider job satisfaction a function of the relationship between what an 
individual wants from his work and what he realizes he gets. Job satisfaction can be 
considered a pleasurable emotional state resulting from the evaluation of work in 
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relation to the individual’s values (Locke, 1976). The theorist stresses that job satisfac
tion is complex because, to understand what makes one feel satisfied with a given 
dimension of his work, it is necessary to consider that person’s standards of compari
son. That is, the worker compares desirable facets of his work with what he expects to 
receive or what he imagines he should receive. This multidimensional perspective  
of satisfaction continues today. Different factors within the work environment, such  
as salaries, work hours, autonomy given to employees, organizational structure and 
communication between employees and managers can affect job satisfaction (Lane, 
Esser, Holte, & Anne, 2010).

In confirmation, Siqueira (2008) argue that job satisfaction corresponds to the indi
vidual’s degree of contentment with respect to some specific dimensions of his work, 
represented by boss, colleagues, salary, promotions, and work concluded. The defini
tion covers the main facets or dimensions of satisfaction and permits a specific analysis 
of the impact of each of them in promoting individual job satisfaction. That is, job 
satisfaction represents the extent to which the working individual has pleasurable 
experiences in the context of organizations, and each of the five dimensions of  
satisfaction comprises a focus, source or origin of such pleasurable experiences. Thus, 
verifying the employees’ levels of satisfaction can be a strategy to monitor how com
panies can promote and protect the health and wellbeing of those who collaborate 
with the workforce. This view is also related to the understanding that the feelings 
that emerge in the work context can radiate to the personal, family and social life of 
the individuals and influence their levels of wellbeing and physical and mental health 
(Siqueira et al., 2008).

The work organization is one of the main guiding principles of the worker’s mental 
life. Alberto (2000) affirms that work is seen as one of the components of human hap
piness, and happiness at work is obtained as a result of the complete satisfaction of 
psychosocial needs, the feeling of pleasure and the sense of contribution to the exer
cise of one’s professional activity. Seeking to understand satisfaction at work may in
clude understanding other aspects of life, being a dimension that refers to general 
attitudes towards life, or satisfaction with it, as well as to the quality of service.

For some researchers, mental disorders are linked to precariousness and violence at 
work. Bernardo, GarridoPinzón, & Sousa (2015) point out that the escalation of a set 
of mental disorders can be identified, which have been recognized in research, as well 
as their relation with the violence in the social precariousness of work. This categori
zation rests on clinical and social studies developed in different countries, including 
Brazil. Throughout the past three decades, recent reviews and systemization have 
been performed. This group includes depressive conditions, burnout, posttraumatic 
stress disorder, addiction to alcohol and other (illegal and psychotropic) drugs. To 
broadly explore this theme and also guarantee further support and credibility, a sys
tematic review of scientific papers was undertaken, using descriptors like “job satis
faction” and “alcohol use” as the guiding framework.



Job satisfaction and alcohol use

265Revista Psicologia: Teoria e Prática, 20(3), 262-282. São Paulo, SP, set.-dez. 2018.  
ISSN 1980-6906 (on-line). http://dx.doi.org/10.5935/1980-6906/psicologia.v20n3p262-282

Method

It is a systematic review of the literature, based on the criteria of the Preferred 
Reporting Items for Systematic Reviews and MetaAnalyses (PRISMA) (Liberati et al., 
2012). A systematic review is a review of a clearly formulated question, using sys
tematic and explicit methods to critically identify, select and evaluate relevant re
search, and to collect and analyze data from those studies that are included in the 
review (Moher, Liberati, Tetzlaff, Altman, & The PRISMA Group, 2015). The results of 
this study derive from research conducted in the Web of Science, the MEDLine, and 
the Scopus databases. The search was restricted to the past ten years, covering the 
period from 2008 to 2017, and with publications limited to the English, Spanish, and 
Portuguese languages. The systematized descriptors were, in Health Sciences Descrip
tors (DeCS), Alcohol Drinking AND Job Satisfaction (F02.784.692.425) and, in Medical 
Subject Headings (Mesh), Alcohol Drinking (F01.145.317.269) and Job Satisfaction 
(F02.784.602. 425).

The data collection was carried out through the keywords in articles that could 
contribute to the discussion of the proposed theme, for the sake of enrichment and 
materialization of the presented information. For information management, Microsoft 
Office Excel and EndNoteX7 were used to facilitate and organize the allocation of 
information, as well as to serve as a data filing protocol. In total, 353 articles were 
indexed in Scopus (145), MEDLine (112) and Web of Science (96). As noninclusion cri
teria, review articles, systematic reviews performed in periods prior to the time cut, 
metaanalyses, book chapters, and dissertations were not included.

Initially, one of the researchers used the titles of the papers for screening. After the 
initial screening, the principal investigator also read the abstracts. In the first analysis 
of the files found, 150 articles were excluded because they were duplicated. After the 
exclusion of repeated articles, the profile of the sample used in the studies was ana
lyzed based on the abstracts, and 96 were excluded from the next stage because they 
dealt with alcohol consumption in samples of nonworkers (students, trainees, resi
dents). After reading the abstracts, we selected those that addressed the working 
hypothesis and that covered the effects, panorama, and contextualization in different 
samples and countries. At the end of this stage, 27 articles were selected, which met 
all inclusion criteria. This process is detailed in Figure 1.
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Figure 1. The PRISMA Flow Diagram, Exclusion and Eligibility Criteria.

Registers removed, 
sample of non-workers 

(N = 96)

Full texts assessed with 
eligibility criteria  

(N = 27)

Registers identified 
through database search 

(N = 353)

Registers added from 
other sources (N = 0)

Registers after removal  
of repeated studies  

(N = 203)

Registers analyzed by 
reading titles and 

abstracts (N = 107)

The articles that met the inclusion criteria were added to the data qualitative analy
sis. First, the results were discussed among three researchers to refine the definitions 
and information to be collected. After this step, one of the researchers checked the 
collected data independently. Therefore, in order to carry out a methodological evalu
ation of high quality, aiming for excellence in the level of the articles that would make 
up the review itself, the articles were analyzed considering the introduction, the 
method (with reference to detailed description of sampling, data collection, and analy
sis), the results, and the discussion. The selected articles were read without restrictions 
and the following data were recorded: name, author, purpose, study design, popula
tion, method, results, implications, and limitations. For the qualitative analysis, con
tent analysis was used which, according to Vergara (2005), is used in data processing 
to identify what has been said about a certain topic. The content analysis was carried 
out through the discussion by four researchers, listing the categories that appeared 
most frequently, also considering particular aspects that arose through the data analy
sis. According to Bardin (2008), two researchers used a categorization strategy, which 
is a process of dividing the components of the analyzed texts into categories, a struc
tural operation that involves two steps: inventory (isolate elements) and classification 
(dividing the elements, organizing the writings).
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Results

It is vitally important to understand the causes of alcohol consumption by em
ployees. In line with this perspective, several studies were carried out in the last ten 
years, including prospective, exploratory crosscuts; correlational and longitudinal de
signs. In the research bases used for the search, it can be identified that the theme 
continues to be explored over the years. The annual publication in these databases 
maintains the average of 13.91 articles per year. The production is organized in 2008 
(17 articles), 2009 (27), 2010 (12), 2011 (24), 2012 (12), 2013 (10), 2014 (11), 2015 (19), 
2016 (15), 2017 (3).

Regarding the adopted method, the following types are considered: stratified ran
dom sampling; randomized; descriptive correlational design, and simple random sam
pling. Concerning the instruments, to measure alcohol use, different research instru
ments were found, including Audit (Considine et al., 2017), Rapid Assessment of 
Alcohol Consumption (FACE), and selfreport (Nielsen, 2015). Satisfaction is assessed 
along with other theoretical constructs, such as the Kessler Psychological Distress Scale 
(K10) (Considine et al., 2017), General Nordic Questionnaire for Psychological and So
cial Factors at Work (QPSNordic) (Nielsen et al., 2015), Psychosocial LeaveBehind 
Questionnaire, selfreport or scales created by the authors (Nelson et al., 2015).

To better define the data, the 27 articles were allocated in three categories of anal
ysis, being: 1. job satisfaction/dissatisfaction; 2. substance use in the work environ
ment; and 3. work and health issues according to Table I.
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Job satisfaction/dissatisfaction

In the category “Job satisfaction,” seven articles were assigned that indicated job 
satisfaction/dissatisfaction as the main outcome. Research on the subject was also car
ried out in different countries. Studies carried out in France with a sample of 4825 
workers, through a telephone interview in which questions were asked on the work 
conditions, reported job satisfaction, psychological demands and mental workload, 
physical demands, decision and work hours, the workers reported strong dissatisfac
tion in relation to unhealthy work conditions, and also reported a higher frequency of 
tobacco addiction, potential alcohol addiction and perceived stress (PerettiWatel, 
Constance, Seror, & Beck, 2009).

Among the articles analyzed, some specific studies found negative results regarding 
the association between the dimensions of work and alcohol use, even if job satisfac
tion was not objectively investigated. In a longitudinal health study in the United 
States with 2,902 workers, for example, the association between stress and alcohol 
misuse was investigated among currently employed elderly, indicated by the imbalance 
between stress and satisfaction. High work stress combined with high job satisfaction 
and low job stress combined with low job satisfaction were also associated with a 
lesser degree of depressive symptoms. Tension at work was not related to moderate 
or heavy consumption though (Mezuk, Bohnert, Ratliff, & Zivin, 2011).

For university workers, two studies were found that explored the correlation  
between the variables. Berger, Sedivy, Cisler, & Dilley (2008) tested a model of media
tion of stressors in the work environment, job satisfaction and consumption status of 
administrative support workers and maintenance staff of a large urban public univer
sity. Specifically, decreased job satisfaction has been examined as a mediator by which 
stressors may be linked to problems of alcoholism. Individual social vulnerabilities 
were also examined as predictors of employee misuse. Although the results did not 
support the role of job satisfaction by associating the stressors of the work environ
ment with the problem of alcohol consumption, other variables of interest in the 
study were significantly and directly associated with the problematic consumption 
status (Berger et al., 2008).

Still with respect to university workers, Lindfelt, Ip, & Barnett (2015) analyzed the 
professional satisfaction, lifestyle and levels of stress at a pharmacy college in the USA, 
using questions about the academic institution of the interviewees and the tenure 
status, lifestyle traits, job satisfaction, worklife balance, neurological and psychiatric 
diagnoses, use of illicit drugs, alcohol, and tobacco. Lower levels of satisfaction were 
found when there was a perception of poor balance between life and work, as well as 
levels of stress compared to the general population (Lindfelt et al., 2015).

Methodologically sound studies are needed to help us understand the positive as
pects of the relationship among the profession, the work environment, and health 
habits. In addition to correlations of job satisfaction and alcohol use, some authors 
explored other variables direct or indirectly related with the latter. In relation to stress, 



274 Revista Psicologia: Teoria e Prática, 20(3), 262-282. São Paulo, SP, set.-dez. 2018.  
ISSN 1980-6906 (on-line). http://dx.doi.org/10.5935/1980-6906/psicologia.v20n3p262-282

Isabela de Matos Alves Mendonça Luquini, Laisa Marcorela Andreoli Sartes, Maira Leon Ferreira,  
Arielle Aparecida Marco, Jessica Silva Cypriano

studies were carried out in which job satisfaction and alcohol use were analyzed 
(Moore, Sikora, Grunberg, & Greenberg, 2007; Peltzer, Shisana, Zuma, Van Wyk, & 
ZunguDirwayi, 2015) and the results vary according to the sample. Studies in Lithuania 
stated that work control, low social support, fatal events, low physical activity, over
weight, obesity, mental distress, job dissatisfaction, and poor sense of consistency were 
associated with negative health assessment among nurses (Malinauskiene, Leisyte, 
Romualdas, & Kirtiklyte, 2011).

The authors Nelson et al. (2015) found a relationship between the severity of psy
chiatric disorders and greater job dissatisfaction. The greater burden of psychiatric 
symptoms has been associated with lower responses on performance and job satisfac
tion, consistent with other research showing reduced work performance among indi
viduals with more severe psychiatric symptoms.

Although satisfaction is not taken as the main variable, there are several studies 
that explore component items, and this appears associated with the demand for work, 
stress, distress, and burnout. Frone (2008, 2009), for example, conducted two studies 
with substantial samples in the United States to identify the impact of work charac
teristics on alcohol use. The first study, with a sample of 2,790 workers, involved a 
broad crosssectional study on health and safety in the workplace, which explored the 
relations of stressors (overload and insecurity at work) with the use of alcohol and  
illicit drugs. The main objective was to investigate the importance of the temporal 
context (before, during the day and after work) in the assessment of substance use 
compared to contextfree evaluations. The results supported only the relationship of 
work stressors with alcohol and illicit drug use before work, during the workday, and 
after work only in a temporal window.

Substance use and work

In this category, 13 articles reported on the use of alcohol and other drugs in the 
workplace. The study themes varied, as drugs use was investigated in relation to  
the work climate, permissive norms, psychiatric diseases, among others. Regarding 
substance use, it is noticed that alcohol corresponds to a large part of the articles 
found. In total, ten (77%) articles mentioned the use of alcohol in the workplace, and 
only three (23%) mentioned other psychoactive substances.

Also in France, in another time window and with a sample of 13,241 workers inter
viewed by telephone, the associations between shortterm employment, physical and 
psychological occupational demands and job dissatisfaction on the one hand and alco
hol abuse (using the AuditC) and daily smoking on the other were evaluated among 
French men and women in different age groups. Through the results of the regression 
analyses, the authors concluded that alcohol abuse affected 20.4% of men and 7.5% of 
women. Their patterns of association with occupational factors varied according to 
gender and age. Job dissatisfaction was the main factor among young men (adjusted 
odds ratio for alcohol abuse and smoking: 1.71 and 2.02), while shortterm employment 
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was the main factor among young women (1.69 and 1.58), this pattern is reversed in 
older generations. This is equivalent to saying that workers with shortterm employ
ment and high occupational demands are subject to a higher risk of alcohol and  
tobacco abuse with high gender and age disparities (Legleye, Baumann, PerettiWatel, 
Beck, & Chau, 2011).

When analyzing the variables in a longitudinal study, however, the results of a 
comprehensive set of crosssectional and prospective analyses, in the main sample as 
well as in specific subgroups, provided little support for the proposed theoretical 
model. Thus, while job demands and job control were related to alcohol consumption, 
they seem to have little direct, indirect, and conditional impact on alcohol use over a 
twoyear period (FRONE, 2008).

In his second study in the United States, then, involving 2,051 employees who did 
not engage in alcohol and drug use, the author explored the multidimensional rela
tionships of the permissive mood for substance use (substance availability, descriptive 
standards in the workplace and legal standards in the workplace) to perceive safety in 
the workplace, the tension and morale of employees among those who do not use al
cohol or drugs at work. The results showed that the three dimensions of the drug use 
climate in the workplace were negatively related with the safety in the workplace, 
positively related to job tension and negatively related to the employees’ morale. 
These results suggest that a permissive climate for drug use at work may be more rele
vant for most employees who do not consume alcohol and drugs at work (Frone, 2009).

Frone’s models were used in another recent survey. Nielsen et al. (2015), in a pro
spective study to investigate job demands as predictors of psychological distress and 
alcohol consumption, rested on Frone’s conceptual framework for a moderate model 
of mediation on alcohol use and work demands. The results reported that the job 
demands had an indirect transversal association with alcohol use through psycho
logical distress and this association was moderated by work control. The analysis of 
prospective data in the global sample did not provide evidence of direct, indirect or 
moderate relationships between job demands and alcohol use two years later (Nielsen 
et al., 2015).

The influence was also found in a random sample of 569 operational workers from 
nine different facilities of one of Israel’s largest manufacturing companies. The results 
of regression analyses partially confirmed previous findings reported in North America, 
with an increased rate of substance use among those perceiving more permissive drink
ing standards, the supervisor’s lesser ability to deal with substance use problems, in
creased exposure to work risks, and lower levels of peer interactions (Biron, Bamberger, 
& Noyman, 2011).

Substance use in relation to performance (Gay, Houdoyer, & Rouzaud, 2008), 
working climate and psychological health conditions, such as stress, depression and 
suicidal ideas, were also analyzed. In Finland, it was investigated whether the team’s 
working climate was associated with depressive disorders, anxiety, use of alcohol, and 
subsequent antidepressant medication in a random sample of employees. The results 
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showed that the poor team climate at work was significantly associated with depres
sive disorders, but not with disorders of alcohol use.

Other variables that are also taken as possible are the specific dimensions of work, 
particularly the working climate, work tension, team relationship, and substance use 
for performance improvement. Malinauskiene et al. (2011) and Moore et al. (2007) 
found that the disrespectful treatment showed the strongest relationship with all 
measures of alcohol and consistent with previous research, but found no strong asso
ciation between stress at work and alcohol use.

Specificities in professional groups of mining activities were also investigated re
garding levels of psychological distress, and positive results were found for the associa
tion among satisfaction, work characteristics and alcohol use (Considine et al., 2017). 
The levels of psychological distress within this sample were significantly higher com
pared to a sample of Australian employees. The following factors contributed to levels 
of psychological distress: lower social networks; past history of depression, anxiety,  
or drug/alcohol problems; high recent alcohol use; role of managers and a set of  
job characteristics (level of satisfaction, financial factors and job insecurity, perception 
of less support in the workplace for people with mental health problems) (Considine 
et al., 2017).

A similar result in which the characteristics of the work are not associated with  
alcohol use was also found in Spain in a crosssectional study of 8,736 employees over 
the age of 18 about working hours (morning, afternoon, night, parttime, shift work) 
and smoking and drinking habits, also considering job satisfaction. Although moderate 
alcohol consumption was found in 54.8% of workers and excessive consumption in 
1.5%, most moderate and heavy drinkers worked parttime, but no work dimension 
was significantly associated with alcohol consumption (GarciaDiaz, FernandezMade, 
Aria, & Lana, 2015).

Research on the relationship between alcohol use and job satisfaction was also 
conducted in studies with retirees and professionals considered veterans, who demon
strated that work is associated with high depressive symptoms in contrast to research 
results involving younger workers. It should be noted, however, that work stress was 
not related to alcohol misuse (Mezuk et al., 2011). Another part of this research is fo
cused on a group of security professionals such as firefighters, police officers and 
guards. The results of the investigations evaluated hazardous alcohol use among 
these groups of professionals (Nelson et al., 2015; Mehrazmay, Karambakhsh, Salesi, 
Heydari, & Ahmadi, 2015; Yun & Lee, 2015).

Work and Health

In this category, six studies were allocated that discussed the relationship between 
the work environment and health. In relation to the analyzed studies, the health 
theme is predominantly related to mental health at work. Regarding the outcome 
variables, three studies (28.57%) directly cited the theme “Burnout” related to other 
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mental health issues, while other studies varied as to the theme of depression, anxiety, 
suicide, stress, among others. Burnout seems to be a common problem in health pro
fessionals and is associated with personal and workload indicators, and especially job 
satisfaction, the intention to change jobs, alcohol use, tobacco use and medication 
(Rath, Huffman, Phillips, Carpenter, & Fowler, 2015, Rosta & Aasland, 2013; Soler et al., 
2008). Research involving these groups stands out, as interventions aimed at improv
ing the quality of life, treatment of depression or alcohol abuse may have an impact 
on burnout (Rath et al., 2015). A similar study conducted in Jamaica, however, where 
the current status and practices of health maintenance among physicians and nurses 
regarding alcohol use were not considered a coping strategy for the Burnout (Lindo, 
LaGrenade, McCawBinns, & EldemireShearer, 2009).

Mental health is also assessed in the context of manifestation of suicidal ideas, and 
low labor control in men can play a crucial role in developing suicidal ideas among 
sales and service workers in Korea (Yoon & Jeung, 2016). The authors Malinauskiene 
et al. (2011) also confess that the emotional exhaustion and depersonalization do
mains of the Burnout were strongly associated with alcohol abuse or dependence.

Discussion

Although studies have found evidence that certain workplace conditions in compa
nies may serve as risk factors for alcohol and illicit drug use, little is known about  
the generalization of these findings to companies in other countries. The results of the 
articles are diverse, as it depends on the work profile of the sample and there are other 
confounding variables besides job satisfaction. For the mediator model proposed by 
Frone, this difference can be explained by two inherent and important limitations in 
the simple causeeffect model, which makes it difficult to understand how work fac
tors influence alcohol use. It is also likely that employees who do not have certain re
sources or who have certain vulnerabilities will use alcohol to cope with work stressors. 
For example, while some studies have reported direct relationships between high levels 
of job demand and increased alcohol consumption, it is possible that this association 
depends on moderating factors such as personality, coping styles, religious views, work 
control, social support or function ambiguity (Nielsen et al. 2015).

A large part of the studies is directed towards activities considered to have high 
emotional demands. Based on Herzberg’s Motivational theory, one of the ways to in
fluence motivating factors intrinsic to one’s work, that is, satisfaction with the job 
content, is the possibility of new learning, feedback about one’s performance, work 
scheduling ability, resource control, personal accountability, and singularity, that is, 
the work should possess unique qualities and characteristics (Robbins, 2009). Few 
studies investigate satisfaction with factors in bureaucratic or public services and alco
hol consumption.

Reviewing recent research brings out new theoretical implications that draw atten
tion to future research. The work is questioned from the perspective that, hypotheti
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cally, it is linked to illness and unhealthy habits, and the reflection of this perspective 
is that, in this window, no studies were found in which job satisfaction can be identified 
as a protective or coping factor for consumption risk and addiction, or that dissatisfac
tion may be a risk factor. These different results are supported by the fact that there 
are few longitudinal studies, not allowing positive and significant relationships of 
cause and effect. What is important is that several robustness checks and sensitivity 
analyses have demonstrated that the findings cannot be fully explained by omitted 
variables, reverse causality or wear in the sample.

In a survey of workers who attended health services, substance use for work in the 
past month, sociooccupational characteristics and levels of stress and job satisfaction, 
the use of licit and illicit substances for performanceenhancing behavior at work are 
frequent and cause repeated and varied consumption. One of the risks could be a 
passage to addictive behavior. Many of these workers who drink excessively may be 
absent from the workforce though (Mezuk et al., 2011). Studies with university pro
fessionals were found in only two articles. It is evident that opportunities remain for 
correlation analyses with new samples, due to the specificities of each type of work 
and each country. There are few studies with the profile of workers from educational 
institutions, particularities of public service and the career.

Several fields of science have looked at the variable job satisfaction under sociologi
cal, business, organizational, health and psychological perspectives. The focus on this 
dimension of work is due to several reasons: the first one is due to the fact that the 
subject is relevant for students interested in the subjective evaluation of work condi
tions (e.g., characteristics of employment). Second, because job satisfaction is relevant 
to managers and researchers interested in organizational outcomes, such as organiza
tional commitment, absenteeism, sabotage, turnover or intentions to quit work. 
Thirdly, it is assumed that this variable entails important implications, being it is a 
multidisciplinary and eternal construction that encompasses all professions, works, 
and contexts (Spagnoli, 2012).

Despite recognizing the impossibility of a theoretical model that encompasses the 
range of variables involved in alcohol use, given the relevance of the topic and the 
fact that Brazilian publications linking the variables were not located in this systematic 
review, there are opportunities to search for more comprehensive models as, despite 
knowing that wages, work hours, autonomy given to employees, organizational 
structure and communication between employees and managers can affect job satis
faction (Anne S., 2014), there are few studies that permit generalizations on the sub
ject. To solve these gaps, there is a need for studies in which satisfaction is defined  
as a specific conceptual construct, dissociated from burnout, stress, and depression. 
Despite being evaluated, the latter was not elucidated conceptually in the articles 
analyzed. The opportunity to use specific instruments converges to this conclusion 
and, as Mezuk et al. (2011) propose, an alternative analysis in future research would 
be to explore the cognitive influence.
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Final considerations

The contribution of this article is that it permits reflections on the extent to which 
work, more precisely job satisfaction is a mediator of hazardous alcohol use and life 
habits. The results found reaffirm the need to explore the theme in order to outline 
individual intervention actions and strategies and also in the context of work, as men
tal health is essential for complete wellbeing. As with all articles reviewed, this one 
also has limitations, considering that the literature review presupposes temporal win
dows on the proposed research constructs, at the risk of not covering relevant pre
vious studies, and there is a restriction of the language to Portuguese, English, and 
Spanish, excluding other articles that could cover these discussions, besides the limi
tation of the search to three bases.

When analyzing if there are correlations between the variable job satisfaction and 
alcohol use, it is noticed that, among the articles, there is a range of other variables 
that intermediate this relationship, but there is still a need to define the concept of 
job satisfaction, which composes this variable, and then dimension it in a standardized 
manner, allowing more complex evaluations. Understanding evidence about the ex
tent of mental health problems and associated characteristics within a population of 
employees is needed to inform appropriate and personalized mental health programs.
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